SALLY CATHERINE GURNEY

16 Holmewood Close, Wokingham, Berkshire, RG41 4AS   |   07715 120237

sally@tupia.net   |   http://uk.linkedin.com/in/rillaith

PERSONAL PROFILE

Experienced digital leader and expert problem solver, with a strong technical background and ability to see a range of possible solutions and analyse the feasibility of each one. Now looking for a new challenge in an innovative and pioneering company where existing skills and experience can be applied to best effect.
KEY SKILLS

6 years
Head of Technical Department; Client management
7 years
Project management; People management

10 years
Software design & architecture, software development methodologies & frameworks

12 years
PHP (including OO, CodeIgniter, Zend Framework, Smarty); MySQL; XML/XSLT
14 years
X/HTML & HTML5, CSS, JavaScript, DHTML, AJAX, Accessibility, Usability
4 years
Mobile web & application development (WAP, XHTML, iOS, Android)

4 years
Interactive Digital Television (middleware, EPG, red button, connected TV apps)
10 years
Apache, Sendmail, Bash scripting, Perl, Linux server configuration and administration

Additional proficiencies include:

Business Intelligence/ROLAP, Sybase, Postgres, Oracle; Java & JSP; Visual Basic & VBScript; Flash, Flex & ActionScript (1, 2 & 3); ASP, ASP.Net, MS SQL Server

EMPLOYMENT HISTORY

Nov 2010 -
Addiction Worldwide, London – Technical Director

Sep 2012
Award-winning, full-service creative agency with offices in London & New York. Projects ranged from development of a full social platform to mobile, social & web applications. 

· Created digital division within Addiction, building technical team from scratch

· Provided leadership, direction, mentoring and support to permanent and freelance staff

· Provided expertise to clients and other areas of the business

· Set objectives and completed appraisals for staff, identifying areas for development & training

· Recruitment and training of both permanent and freelance staff 

· Inspired and enthused staff about digital technology, resulting in growth of knowledge and expertise, take-up of new technologies & broader capabilities of the department as a whole

· Developed and implemented processes, strategies and standards across the department, with regular reviews and improvements to ensure their continued efficiency and effectiveness

· Provided clarity and understanding of technology for non-technical clients and staff

· Accessibility and usability advocate, ensuring the quality of our output remained high

· Devised and executed digital strategies and developmental roadmap

· Led all technical projects, including project management, planning, developing requirements, documentation, scheduling, budgeting and change management

· Developed and maintained excellent relationships with clients from pitch to delivery

· Leveraged relationships with commercial partners to ensure fully integrated client solutions

· Database design, system/solution architecture, software development and testing

· Social Media and Mobile application research, design and development

Key clients: Remington, Goodwood, B&Q, RBS, Voss Water, UBS, MTV, Nickelodeon

Technologies: PHP, CodeIgniter, Zend Framework, MySQL, HTML 5, CSS, Javascript, AJAX, SocialEngine, Concrete 5, iOS & Android development

Jan 2007 -
NovaRising, London – Technical Director

Nov 2010
Boutique interactive digital agency exploring, developing and delivering new technologies. Projects ranged from prototype & application development to full digital campaigns, online & for digital TV.

· Part of the Senior Management team, personally responsible for running the studio day-to-day
· Devised and implemented company technical strategy and project management processes

· Built a team of 3 plus freelancers and provided leadership, mentoring and individual growth
· Developed and maintained excellent client relationships from pitch to delivery, and provided on-site event support for clients in Barcelona, St Petersburg, and Abu Dhabi.
· Provided technical expertise in database design, system/solution architecture, development, testing, accessibility, social media, system admin, hosting & monitoring, IT/network support
Key clients: IBM, Channel 4, BBC, Virgin Media, Diageo, Gala Coral, Netjets, Laureus, Jumeirah, AXA, Austravel, NFTS, Miniweb, Easel TV
Techologies: PHP, CodeIgniter, Smarty, Drupal, MySQL, ROLAP, X/HTML, CSS, Javascript, AJAX, XML/XSLT, Oracle, ASP, MS SQL

Oct 2006 -
BBC, London – Client Side Developer – Short-term Contract
Jan 2007
AJAX/Javascript development for iPlayer. Accessibility improvements for existing web content.

Sep 2005 - 
Pitch, London – Senior Mobile Developer 

Oct 2006
Full development lifecycle responsibility for XHTML & WAP-based ringtone club backend system in PHP with Sybase and Postgres, including localisation and new territory launches.

Aug 2004 - 
ntl:Home, Reading – Technical Delivery Engineer / Senior Developer (DiTV)

Sep 2005
Technical liaison for Liberate/DiTV developer community. Project team lead for interactive portal, including architecture & project management. DiTV/red button application development.

Jan 2003 - 
One.Tel, London – Senior Web Developer

Aug 2004
Web application development, e-commerce. Accessibility advocate. Stakeholder management. Flash viral game research, design and development. Mentoring of junior staff.

Feb 2002 -
Celador International, MSA Interactive/GBTyrrell Enterprises – Freelance PHP Developer 

Dec 2002
Web application design & development using both PHP/MySQL and ASP/MS SQL.

Jul 2000 -
nGame, Cambridge – Art/Web Team Leader

Jan 2002
Managing team of four plus freelancers, training and project management. Web design & development. Game interface design & development for web & DiTV.

Mar 1998 -
CeNeS Pharmaceuticals, Cambridge – Webmaster / Software Developer

Jul 2000 
Web design & development, software development, project and client management.

VOLUNTARY WORK

Jul - Aug 2012 
Olympic ‘Games Maker’ – Event Services Staffing Team, Eton Dorney


Set-up and coordination of mobility service, volunteer coordination, and other responsibilities
2011 - present 
Charity Trustee – ‘Friends of the African Child Foundation –  Kenya’


Supporting education of orphans & vulnerable children with the aim of lifting them out of poverty
2003 - 2006
Open Source project collaboration (PHP & MySQL development) 
1997 - 1998
Student Computer Officer – Fitzwilliam College, Cambridge

Creation & championing of SCO scheme, including initial set-up of physical student network
EDUCATION

2009
CiPD Management course
2003 - 2006
Open University (part of Postgraduate Diploma) 
Object Oriented Software Development, 


Project Management, Relational Database Systems, Advanced Database Technology

1994 - 1997
Cambridge University (Fitzwilliam College) – MA & BA Hons 


Preclinical Veterinary Medicine & General Computer Science 

1992 - 1994
3 A-levels (Grade A), 10 GCSEs (Grade A)

OTHER

Languages:
French, German, some Spanish 

First Aid:
St John’s Ambulance ‘First Aid At Work’ certified (until March 2014) 

Interests: 
Avid reader, regular player of board & computer games, occasional sea-kayaker, enthusiastic live action role-player (“running around a field waving rubber swords”), and keen artist in acrylic & mixed-media. Exhibited at Reading Art Week 2012.
